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USER GUIDE

If you have Covid-19 symptoms please refer to 
NHS guidelines online

 www.theregenerativeclinic.co.uk/covid-19/

020 3637 5566
 diagnostics@theregenerativeclinic.co.uk



Please read these instructions carefully before 
using your test kit. Alternatively you can watch an 
instructional video online by scanning this QR code.

Once you have purchased your test, it will be ready to use. 
Take your test when your pre-flight window opens, and you 
will receive your results within 8 hours of submitting. 

In order to validate your test result, please go to: 
www.theregenerativeclinic.co.uk/departure-upload. You will need 
to enter the barcode present on the front of your test kit box 
(D2XXXXXXX) and your passport number.

 Wash hands using soap and water or hand sanitiser.
 Find a well-lit area.
 Carefully open the extraction buffer tube. Store upright in a small container.
   Open the foil containing the cassette and lay it on a flat surface.
 Insert the sterile swab less than one inch (about 2.5cm) into a nostril, until 
resistance is met at the turbinate (soft tissue at back of the nostril).
 Rotate the swab 5-10 times against the nasal wall.
 Using the same swab, repeat the specimen collection in the second nostril.
 Place the swab specimen into the extraction buffer, rotate the swab for 

approximately 10 seconds while pressing the swab head against the inner wall of 
the tube to release the antigen.
 Remove the swab while squeezing the swab head against the inner wall of the tube.
 Dispose of the used swab in a closed waste bin.
 Fit the tip onto the top of the extraction tube. Use extracted sample solution as 
final sample for testing as soon as possible, for accurate results.

Check your test kit contains Test Cassette, Extraction Buffer Tube (EBT) 
and Dropper cover, and Disposable swab. Please have a small container
to hand or press and insert the EBT upright in the kit box slot. 
Have a camera to hand. In order to receive your result certificate, you 
will need to upload a photo of your cassette with the unique barcode 
(D2XXXXXXX) also within the same photo. 

PREPARE FOR YOUR TEST

STEP 1 - HOW TO TAKE YOUR SAMPLE



Step2: 

Step 1: Set timer for 15 minutes.

Step 3: Scan the QR code or type the URL: 
www.theregenerativeclinic.co.uk/departure-
upload and immediately upload your
photograph.

  Result certificates are issued within 8 hours.
 Check your spam folder if you do not receive your result.

 In the rare instance that you do not receive it, please contact us 
immediately using contact details on the front of this leaflet.

Try to avoid air bubbles and tap the cassette gently to remove bubbles if 
needed. Watch the ‘lateral flow’ of the fluid run along the channel. Keep the 
cassette flat for the duration of the test. Wash your hands again using soap 
and water or hand sanitiser.

 At the end of the 15 minutes, take a clear photo of the cassette, making sure
you hold the camera directly above the cassette. Make sure your barcode 
(D2XXXXXXX) is also clearly shown in the same photo. The barcode can be 
found on both the test kit outer box and the cassette packet.

You will receive a certificate by email
confirming your result, within 8 hours.

Please have your camera ready.

Hold the dropper vertically and gently squeeze 3-4 drops into the 
sample well of the cassette.

IMPORTANT INFORMATION

RECEIVE YOUR CERTIFICATE 

STEP 3 - GETTING YOUR RESULT

STEP 2 - PROCESSING YOUR TEST
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 Store test kit at room temperature or in a cool dry place. 
Do not store in a fridge and keep out of direct sunlight.

Keep the test kit out of reach of children.

Do not use the test kit if out of date or damaged.

You can dispose of your used swab, vial and cassette in a closed bin.

 There is a small chance (4%) you may be positive even if the test is 
negative. You should continue to take the standard recommended 

government measures against coronavirus to protect yourself and others.

 Regular rapid antigen testing, twice a week, can provide increased 
reassurance than doing a single test. If viral load is low e.g. in the early 

stages of infection, the test may give a false negative result, whereas a 
later test may detect the higher levels of virus. If you have any symptoms, 

despite a negative test, you should self-isolate and arrange a PCR test 
via gov.uk.

 Covid-19 testing and self-isolation are ways of reducing Covid-19 risk. 
For best protection, you should pay attention to mask-wearing, social 
distancing, regular washing or sanitising of hands and surfaces and 
ensuring good ventilation via natural and/or mechanical means.
 If you have tested positive, you must self-isolate immediately, for 5 
days in order to avoid spreading the infection to other people.  You can 
order a free PCR test via the NHS www.gov.uk/get-coronavirus-test.

 www.theregenerativeclinic.co.uk/covid-19/

020 3637 5566

 diagnostics@theregenerativeclinic.co.uk
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